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TROUBLESHOOTING
GUIDE

MODELS:
SR REAN o N S2sh
VEHICLE USE ONLY

ON DEMAND RV WATER HEATER

To use this guide, look up the symptom in the FAULT column. Test each
possible cause in the order listed using the steps provided to determine what
corrective action to take.

If an ERROR code is present, look up the ERROR CODE using the column
provided. Test each possible cause in the order listed using the steps
provided to determine what corrective action to take.



ERROR CODES

FAULT
INDICATION CODE MEANING FAULT CAUSE FAULT CONDITION
EO Outlet Temperature Probe Outllet temperature probe LOCKED
Fault is open or shorted.

Ignition Failure, No Flame signals
E1 9 aure, undetectable after igniting LOCKED
Ignition. .
three times.
“False Fire Fault” Flame signals detected
E2 “Residential Fire Fault” before start. LOCKED
E3 High Limit Fault Detected Limit switch off. LOCKED
E4 Inlet Temperature Sensor | Inlet temperature probe is LOCKED
Fault open or shorted.
E5 Fan Failure No fan speed signal LOCKED
detected.
EG Over temperature Fault Outlet water too hot. LOCKED
Main Gas valve wire
E7 Gas Valve Wire Fault opens or shorts LOCKED
unexpectedly
Pressure switch
ES Pressure Switch Failure abnormally closed or LOCKED
disconnected
E9 Recirculation Failure Pump will n.ot pnme que LOCKED
to air in recirculation line
En Water Heater Timeout Water heater US?d for LOCKED
longer than 20 minutes
EC Communication Failure Line controller LOCKED
communication failure
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